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Customer Service Training

Critical Elements of Customer Service Excellence

How You Will Benefit:
Instructor and community based learning to examine best practices in
dealing with customers.
Understand how your own behavior impacts the behavior of others.
Develop more confidence and skill as a problem-solver.
Communicate more effectively.
Learn some ways to make customer service a team approach.

Please Check Your Preferred Session

Kenwood Corporate Centre
Arnprior , Fri Apr 11, 2008 9am-12pm

Pre_RegiStration Form: Arnprior , Fri Apr 11, 2008 1-4pm
Buy Local in Renfrew County Spring Frisco’s, 76 Bonnechere Street
Customer Service Training Eganville , Mon Apr 14, 2008 9am-12pm

Yes DEnrO" me now County of Renfrew Bldg, 9 International Dr.

o ) Pembroke , Tues Apr 15, 2008 9am-12pm
Participant Name (Please Print) Pembroke , Tues Apr 15, 2008 1-4pm

. Renfrew Town Hall, Boardroom
Position Renfrew , Wed Apr 16, 2008 9am-12pm
Renfrew , Wed Apr 16, 2008 1-4pm

Organization Deep River Town Hall, Council Chamber

Deep River, Thurs Apr 17, 2008 1-4pm

Organization Address

What's Included?
- Instruction by an expert facilitator
Postal Code Telephone # - Small interactive classes

- Specialized manual and course materials
Personalized certificate of completion
Fax E -Malil - Full kit to bring back to place of business




